
OPEN MI!mNG AGENDA ITEM 

Inv estifmtw. JennyGomez 

08A Rate Case Items - Opposed 
NIA Not Applicable 

. .  Complaint DeScrrpWn: 

FiW Last: 
Complaint By: Paul Serwa 
Account Name: Paul Home:( 
Street: Work: 

ci: San Tan CBR:[ . 

State: Az Zip: 85143 - is: E-Mail 

Utili ml~n~. Johnson Utilities L.L.C. d/b/a Johnson Utilities Company 
D i i :  Water 

contact Name: Contact Phone: 

Nature of Complaint: 
So many problems - water pressure so low, lawn sprinklers don't pop up. Read AZ Republic and see all the 
problems. San Tan Heights, ecoli, overcharging, you name it. So ridiculous in S T ' & @ @ Q f @ & , ~ & ~ i ~ "  
something!!! 
*End of Complaint* Q 0 CKETED 
Utili' Response: 

In- tot's Comments and Disposition: 
Noted and filed for the record in Docket Control. 
*End of Comments* 

JUN 14 2013 

Date Completed: 611 3201 3 

ODinionh 2013 - 111197 


